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December 2020 Newsletter

What You Missed - November 2020
We did not have any events due to beginning of 4th quarter, stay tuned for more to
come in the new year!

Upcoming Events
January 2021
FWAHU will hold it's Annual Sales Symposium virtually this year! We will have
5+ hours of CE plus other topics that will be full of great information! Keep an eye
out for dates for this event!
We also have sponsorship opportunities available, if interested please contact Amy
Perry for more information at aperry@onedigital.com!

Welcome New Members!!
Michael Gwin
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Legislative Updates from TAHU
COVID-19 Vaccine Arrives
The first doses of the long-awaited COVID-19 vaccine hit Texas soil on Monday,
bringing hope to a virus-ravaged state even as the daily death toll soars to its highest
point since the pandemic first swept the nation nearly a year ago. Arriving this week
at health care facilities around Texas after winning federal approval for emergency
use on Friday, nearly a quarter-million doses of the Pfizer vaccine will start being
injected into the arms of front-line medical workers who volunteer for the shot. Trucks
carrying the doses began pulling out of Pfizer's Michigan manufacturing facility on
Sunday, according to news reports. From the Rio Grande Valley to the Texas
Panhandle and from the Gulf Coast to West Texas, some 109 medical facilities are
slated to receive the first allocation of 1.4 million doses earmarked for Texas this
year, said Chris Van Deusen, spokesman for the Texas Department of State Health
Services.
19,500 doses will be arriving at four sites Monday: MD Anderson Cancer Center in
Houston, UT Health Austin at the Dell Medical School, Methodist Dallas Medical
Center and Wellness 360 at UT Health San Antonio. Another 75,075 doses will be
arriving at 19 sites in 12 cities on Tuesday, including facilities in Edinburg, El Paso,
San Angelo, Corpus Christi, Galveston, Amarillo and Lubbock, among others. Many
of the early facilities are at universities. Vaccine doses for the remaining 86 sites will
begin shipping later in the week.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Last week the Texas Department of Insurance released its report about Senate Bill
1264 of 2019 which banned “surprise” (or balance) billing. The law protects
consumers who have certain state-regulated health plans from surprise medical bills.
The new law requires TDI to issue a report on the impacts of the legislation before
each legislative session. This report includes arbitration and mediation information
maintained by TDI and the data collected from health plans as authorized by law.
Because of the limited time covered and the pandemic in 2020, TDI says that the
data does not yet support trend analyses. Click here for the
report: https://www.tdi.texas.gov/reports/documents/SB1264-report-december2020.pdf Here are some highlights from it for the 2020 calendar year:

Arbitration
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SB 1264 outlines an arbitration process for billing disputes between out-of-network
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health care providers (not facilities) and health plans. From January 1 through
October 31, 2020,
ARBITRATION: TDI received 32,036 requests. Most provider requests for
dispute resolution were settled during an informal teleconference before an
arbitrator was assigned.
Settled in informal teleconference averages: $172 original payment vs. $2,537
billed amount; $763 settled amount.
Decided by an arbitrator: $204 original payment vs. $2,775 billed amount;
$967 awarded amount.
MEDIATION: TDI received 1,799 requests for mediation. Most requests for
dispute resolution were settled during an informal teleconference before
a mediator was assigned
Settled in informal teleconference averages: $1,223 original payment vs.
$12,056 billed amount; $3,879 settled amount.
Decided by a mediator: $2,305 original payment vs. $11,881 billed amount;
$4,451 awarded amount.
COMPLAINT DATA: The state’s new balance billing protections remove the
consumer from the middle of billing disputes between providers and health
plans. This has resulted in sharp declines in complaints received.
Consumer complaints about balance billing are down 96% in 2020 (37 through
October 31, 2020, down from 854 for the same period in 2019).
Most of the complaints involved confusion about coinsurance amounts or
plans not regulated by TDI.
Provider complaints have decreased almost 70% this year (2,793 through
October 31, 2020, down from 9,080 for the same period in 2019).

Questions? Contact your TAHU Lobbyists at:
Mike Meroney
Shannon Meroney
512-499-8880 (office)
512-731-6615 (Shannon’s mobile)
512-589-2531 (Mike’s mobile)
Shannon@MeroneyPublicAffairs.com
Mike@MeroneyPublicAffairs.com

TAHUPAC
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The Texas Association of Health Underwriters recognized more than a decade ago the need to become
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more involved in “politics” and formed TAHUPAC to support candidates and members of the Texas
Legislature who have philosophies that reflect common sense and an overall understanding of the
dynamics of health insurance along with recognizing how TAHU is working to bring more Texans more
affordable health insurance plans.
TAHU and its political arm pride themselves in adhering strictly to a legislative program that focuses solely
on getting the greatest number of Texans insured with comprehensive health insurance at the lowest
possible cost. Accordingly, TAHU and its political activity unit have maintained a strict policy of non
partisanship, understanding that no one political party or person has all the magic answers and that the
interest of every citizen of Texas needs to be at the top of the priority list by the Legislature.
TAHUPAC is pleased to support members of the Legislature and candidates who have common sense
and an understanding of the many complex, moving parts that exist in the way health care is provided and
how it is paid for.
Contribute Here

Going on at NAHU
We are very excited to announce that registration for Capitol Conference 2021 is now
open! We’ve opened registration early since we look forward to record attendance
through our virtual platform. The conference will be one of the most important ever,
so please register early and be ready for an experience you won’t forget.
Capitol Conference 2021 will be held virtually February 22-24.This is a unique and
inspiring meeting every year but we think you will agree that this year may be a
game-changer. Be a part of helping those important changes happen and join your
NAHU colleagues from every part of the country as we focus our attention on the
nation's capital and make a difference in the health-reform debate.

New This Year
Due to the pandemic, Capitol Conference will be held virtually. The meeting will
include “live” speakers along with breakout sessions on demand to be viewed at the
time of your choosing. Meetings with your representatives and senators will also be
virtual, and NAHU staff will assist in making these appointments.
See you in February!
PS: If your company is interested in sponsoring or exhibiting at Cap Con 2021,
please contact Justin Wolfe.
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Click Here to Learn More and Apply

HUPAC
HUPAC is the political action committee of the National Association of health Underwriters (NAHU). It is
the expression of our First Amendment rights to free speech and association guaranteed under the
Constitution. Such political expression has become far more than a useful option for professionals in a
heavily regulated business like the health insurance industry. It has become a necessity.
Contribute Here

Earning the Registered Employee Benefits Consultant® (REBC®) designation elevates your credibility as
a professional. The field of employee benefits continues to evolve rapidly. A year does not go by without
new government regulations, new or modified coverages, and new techniques for controlling benefit costs.
To best serve their clients, professionals need to have a current understanding of the provisions,
advantages, and limitations associated with each type of benefit or program as a method for meeting
economic security. The designation program analyzes group benefits with respect to the ACA
environment, contract provisions, marketing, underwriting, rate making, plan design, cost containment,
and alternative funding methods. The largest portion of this program is devoted to group medical expense
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plans that are a major concern to employers, as well as to employees. The remainder of course
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requirements include electives on topics serving various markets based on a broker’s client needs.
Learn more about how to obtain this designation here!

If you are not following FWAHU on Facebook...well you should be!
Click on the Facebook link below and LIKE our facebook page.

Currently we have 200 followers. Lets grow that to 215, so start following
today and see whats happening at FWAHU!
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