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Our vision is that every American will have access to quality, affordable health insurance and
the services of professional insurance agents and brokers.

President’s Message
The Fort Worth chapter is the place to
be for lunch, happy hour and camaraderie every 2nd Thursday of the
month. Our programs continue to
bring great value and a lot of fun to
our members.
Our February meeting featured Dental and Vision speakers, including
sponsors from Guardian, Ameritas
and VSP. Tiffany Kaiser, our pres-elect,
not only taught an interesting CE on
the Dental/Health connection, but
she gave our members a terrific update on her first-time experience at
Capitol Conference. We were excited to hear just how much she was
able to learn and get done in just a
few days, and our chapter thanks the
Dallas chapter, particularly Carolyn
Goodwin and Dolores Waller, for visiting Congressional staffers with her
and showing her the ropes.
In March, FWAHU welcomed Katrina
Daniel, Senior Associate Commissioner for the Life, Health, and Licensing Division of the Texas Department
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of Insurance to our monthly membership luncheon. Ms. Daniel oversees
the regulation of a wide range of life,
annuity, accident and health insurance and related coverage offered
by insurance companies, in addition
to the licensure of insurance agents
and adjusters, and other health insurance administrators. Ms. Daniel also
oversees development and approval
of workers’ compensation health
care networks. She and her staff implement state and federal legislation
and monitor the extensive federal activities related to life insurance, health
coverage, and licensing. It was clear
from her speech that she places a
high priority on educating regulated
entities and other interested parties.
She also was able to confirm that TDI
truly does see the value of agents
and brokers, and hopes to continue
to support our role in the sale of insurance products. We were lucky to
have the opportunity to visit with Ms.
Daniel, and have some of our most
important questions about TDI answered. (continued on page 2)
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President’s Message

(continued from page 1)

Following the March luncheon, FWAHU Past President Mike Smith, of The Brokerage, Inc., presented a 4-hour LongTerm Care Re-Certification Course. This course is required upon every license renewal for agents who have the
long-term care certification. The course was informative and entertaining, and our chapter appreciates so much
the time and support of firms like The Brokerage, who has played a major role in our chapter for many years.
Next up:
FWAHU golf tournament benefitting Gil's Childrens Services on April 2nd. Golf chair Kelly Dills has set up an
amazing day for us at Sky Creek Ranch in Keller. Come join the fun for a good cause - you can reserve online
today at www.fwahu.com.
April 12th networking luncheon – It’s Just Lunch! Join us for a good old-fashioned networking meeting where
we can just enjoy each other’s company over lunch. No presentation, but we will have a happy hour immediately following lunch with the First Round of beverages sponsored by Alt-Bentley Yates. Hope to see you

there!

Danielle Kunkle, FWAHU President

IFC Benefit Solutions Named 2012 Small Business of the Year
By FWAHU on February 29, 2012 in Headlines, Member News, Members
Please join us in congratulating FWAHU member John Merrifield and his entire staff at IFC Benefit
Solutions, Inc. – Skylar Merrifield, Samantha Ristau, Kelli Bartlett, Becca Pfleiger, and Marcela
Varela-Sisley – for being named 2012 Small Business of the Year by the Fort Worth Chamber of
Commerce.
This is a great honor and achievement, and we’re proud to have John as a member. For those
who don’t know, John currently serves on the Fort Worth Board of Directors as the sponsorship
chair, a thankless position that helps the association continue to bring members great content
every month.
Way to go John!!!
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FWAHU’s Upcoming Events
FWAHU has some great events planned for you in the next couple months – we hope you can
attend. Click here to RSVP for any of the below events.
April 2nd: FWAHU Golf Tournament
Play Golf and Sponsor a hole for $250.00 a $50.00 savings!
The FWAHU Golf Tournament is two weeks away. Please join FWAHU for our
annual golf tournament on Monday, April 2nd at Sky Creek Ranch in Keller
for a day of fun and help us raise money for Gill Children’s Services.
Click here for more information. If you would like to sponsor a hole please
email me john@ifcbenefitsolutions.com
If you already have signed up to play for $150.00 all you pay is $100.00 a
33% sayings. Click here to RSVP.
April 12th: It’s Just Lunch
FWAHU puts on some great events, but sometimes all of the content can get in the way of another benefit of membership – networking. Well not this time. Our April luncheon will be just that
– a luncheon. Members will have the opportunity to visit with their colleagues over lunch and,
afterwards, an adult beverage or two. To help guide the conversations, tables will be divided
by topic so attendees can sit with other members who are interested in the same subject. Vendors will have an opportunity to sponsor the tables and suggest a topic of discussion.

Out-of-Network Claims Mediation
One of the services you may offer as a life and health agent is assisting your clients with the claims process.
They may call you after they receive that rather large emergency room bill and question why one of the
doctors they saw was out-of-network when the hospital was in-network. You can offer the typical advice,
such as matching up the explanation of benefits with the itemized bill, but did you know that you can suggest mediation for certain out-of-network claims?
Thanks to HB 2256 passed in the 81st Regular Texas legislative session, you may be able to offer your clients
that option; however, your clients’ claims must meet some mediation eligibility requirements, including:
The claim was filed after June 19, 2009 for a medical service or supply provided by an out-of-network
hospital-based physician in a hospital that is in their PPO.
The claim is more than $1,000 (excludes copayments, deductibles, coinsurance).
The hospital-based physician did not provide complete disclosure before providing the service or
treatment.
Going through mediation doesn’t mean your client doesn’t have to pay the claim, rather it’s a way to
open dialog with your client, the physician and carrier concerning what monies are owed. The process of
mediation can take some time but the physician can’t attempt to collect any payment until the mediation
is resolved or withdrawn. Full details on how the mediation process works; including helpful forms, timetables, rules and a consumer guide to health care billing, are available on the Texas Department of Insurance website.
Misty Baker,SGS
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We are nearing the end for sponsorship opportunities for our 2012 FWAHU Golf Tournament. We
have a fantastic event planned this year at the Sky Creek Ranch Golf Club in Southlake, TX. The
facility and golf course are both excellent and we expect great weather and a fantastic event
this year.
I would like to ask you to become a 2012 sponsor for our tournament. This is our chapter's biggest
event of the year and we use proceeds to benefit Gill Children's Services of Fort Worth, our favorite
local charity. If you are not familiar with the services that Gill provides our community's children,
please take a look at their website and the amazing services they provide to children that have no
where else to turn:
http://www.gillchildrens.org/
Tournament Details:
Date: Monday, April 2, 2012
Place: Sky Creek Ranch Golf Club
Address: 600 Promontory Drive, Keller, TX 76248
I have attached our sponsor level document, our sponsor commitment form and the golfer
registration form. If you can't commit to a sponsorship, you can still register to play in the
event this year.
You are more than welcome to contact me with any questions you may
have.
Please join us for a great time for a great cause. Don't miss it!
Kelly D. Dills
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Recap from February’s luncheon:
In February I gave a 1 hour CE course titled: The Dental/Medical Connection. This was an interactive course designed to get everyone talking about
how the foods we eat and how we treat our mouths affects our overall
health. A visit to the dentist can be the first indicator a person receives of a
larger health concern such as diabetes and heart disease. We spent a lot of
time focusing on periodontal disease, or gum disease. There is mounting evidence that suggests people with periodontal disease are twice as likely to
have a stroke or heart attack. By viewing the mouth as a gateway to the
rest of the body, people who visit the dentist twice a year can ward off major health issues in the long term. The most cost-effective way to pay for dental care is a comprehensive dental insurance plan. If we can convince our
clients to take care of their teeth, we may in fact be saving their lives.

April 2nd
FWAHU Golf
Tournament

Tiffany Kaiser
President-Elect

April 12th
It’s Just Lunch

NAHU Membership Contest
Share with your colleagues all the great reasons for joining NAHU! This is a great
time to grow our membership and we will encourage your recruitment efforts
with a reward. Recruit four new members from February 1 – April 30 and NAHU
will waive your membership dues for one year! If you are a monthly draft paying
member, we will stop your draft payments for one full year. Make sure you are
listed as the sponsor on the application and we will take care of the rest.
All our local chapters are encouraged to participate as well. So, as an extra
incentive, the chapter with the highest growth rate from February 1 – April 30
will be rewarded with $1,000! This money is to be used to send a member(s) to
either NAHU’s Annual Convention or Capitol Conference. We will be giving the
reward to one small local chapter and one large local chapter. If you are a
state chapter that does not have any locals, you will be considered a “local”
chapter.

May 10th
Insurance Fraud
June 14th
Denis Storey,
Editor of Benefits
Selling Magazine

This contest will certainly heat up the competition for the Membership Cup! The
Membership Cup is awarded to the region that brings in the most new members, has the highest growth rate and highest retention rate. All of our winners
will be announced in June at the Annual Convention in Las Vegas.

Recap from March’s luncheon:
On March 8th we welcomed Katrina Daniel, Senior Associate Commissioner for the
Life, Health, and Licensing Division of the Texas Department of Insurance.
Ms. Daniel oversees the regulation of a wide range of life, annuity, accident and health
insurance, and related coverages offered by insurance companies, in addition to the
licensure of insurance agents and adjusters, and other health insurance administrators.
In addition, Ms. Daniel oversees development and approval of workers’ compensation
health care networks. Ms. Daniel and her staff implement state and federal legislation
and monitor the extensive federal activities related to life insurance, health coverage,
and licensing. She places a high priority on educating regulated entities and other interested parties. Read her complete bio here.
TDI’s mission is to protect insurance consumers by regulating the industry fairly and diligently, promoting a stable and competitive market, and providing information that makes a difference. We were very fortunate to have
the opportunity to visit with Ms. Daniel!
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