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Our vision is that every American will have access to quality, affordable health insurance and
the services of professional insurance agents and brokers.

President’s Message
Last month’s meeting was so eyeopening as to what’s really happening in
Washington, and FWAHU extends special thanks again to Janet Trautwein,
who flew in from Washington just for us.
From the state level, I must report the
news that Misty Baker, TAHU’s Presidentelect has resigned from the TAHU board.
Misty has been offered her dream job
with another agent association as a fulltime lobbyist, and she has accepted. As
many of you know, Misty has been a tireless “defender of he faith” for us at the
state and national levels, and having her
in a lobbyist’s role full-time is a good
thing for every life and health insurance
agent in Texas. She did not desire to resign, but some long-time members of the
association called into question a possible conflict of interest per our bylaws,
and she stepped down graciously so as
not to cause any further concern. I must
say honestly that I am sorry to see her
go. However, please know that while
she will no longer be on the board, she
will remain a NAHU member and looks
forward to working alongside us on
Capitol Hill on important agent concerns
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like MLR. The TAHU board has not yet
voted her replacement, but we will keep
you posted.
We have some great meetings coming
up this fall, so please plan to attend!
Next up at our November meeting, Reid
Rasmussen and Kelly Dills will be joining
us on the 10th to present CE opportunities. We will learn about voluntary products at this event, and as both Reid and
Kelly are excellent speakers, it should be
a day chock-full of interesting information. This event is live on the FWAHU website, so you can register today!
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In December, I am truly excited about
our FWAHU Christmas luncheon – which
has no subject or theme. Instead, we
can meet and enjoy each other’s friendship as we celebrate the holidays together with our FWAHU family. Vendors
will be providing gift items for drawings,
and you may just win some holiday
cash!
See you at the next meeting!!

Danielle Kunkle
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Secretary’s Corner
Alt Bentley Yates is excited to announce our recent
partnership with FSA Store.com!
We all remember the changes due to the Health
Care Reform back in January 2011 when it was decided any over the counter (OTC) item that can be
substituted with a prescription (RX) became ineligible under the Flexible Spending Account (FSA) and
what a nightmare that was. Under our partnership
with the flexible spending account site all our FSA
participants can purchase FSA eligible OTC items
that require an RX using their FSA debit card IF they
go through our website to get to the store.

contact the provider directly to obtain the prescription and keep this on file. As soon as the store receives the RX for the OTC item, it will be shipped to
the participant.
Please visit www.abybenefits.com at the bottom of
our home page you will see the FSA Store.com link, if
you click this link you can create your own account
as well.

Rachael Alt

When the participant inputs their card number to
purchase the OTC item they will be requested to
submit the provider information for the doctor that
wrote the RX for this OTC item & the store will then

Taking Care of Your Clients (And Yourself) During Open Enrollment
It’s that time of year already, probably the worst time of year to be in the insurance business. Not only are
Thanksgiving and Christmas mere weeks away, the insanity of January 1 business has begun. My email inbox
has hit maximum capacity, I’m dreaming about dental benefit summaries, and it seems as if the only phone
numbers I’ve dialed (at least 50 times a day) in the past month are my office and the Admin department of my
company. My new husband thought I had completely lost my mind last night when I spent two hours analyzing
the differences between his company’s vision plan with VSP and my company’s vision plan with VSP. They
turned out to be nearly identical.
So what gives?
I’ve come to the conclusion that insurance makes us crazy. We are ‘worst case scenario’ people who spend
endless hours this time of year explaining to people why they need to sign up for ‘benefits’. Not only do these
innocent employees of the company you forgot existed until yesterday NEED medical, dental, LTD, STD, vision,
life insurance, AD&D, and cancer policies, it’s imperative that they sign up for every single line of coverage. Because of course if they don’t sign up for that cancer policy, they will definitely find a lump next month. And if
they forget to sign their kid up for dental coverage, the brat will inevitably need a root canal since Halloween
was last week and he ate his weight in Starbursts.
Where has the joy and hopefulness gone? Why do we sell people on ‘doom and gloom’ instead of
‘maintaining a healthy life for yourself and your family’? So instead of selling my groups on the ‘worst
case scenario’ this holiday season, I’m focusing on the positive. My goal is to sell ‘prevention and
wellness’ instead of preaching about how much crowns cost. Maybe if I’m radiating optimism in
enrollment meetings, employees will feel better about themselves and what they are buying.
Then perhaps I will continue to be a believer in this business and what we stand for in the
long run.
Tiffany Kaiser
Small Group Manager
Ameritas Group
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Opinion-editorial by Kathy Dorsey, CLTC

TAGS Public Policy Reporter

In the Aftermath of the CLASS Act
The health reform law that would have created a voluntary employment-based long-term care insurance
program called the Community Living Assistance Services and Supports (CLASS) Act was recently suspended. The reason cited was that the program was
“unsustainable due to design and financial problems.” And there was ample evidence to support this.
Yet for millions of baby boomers the problem of paying for long-term care persists.
There are only three ways to pay for long-term care:
cash, Medicaid or long-term care insurance. First,
and for many, there won’t be enough cash. Second,
you have to be able to qualify for Medicaid, and not
everybody does. And third, while the top ten U.S.
long-term care insurance companies paid out about
$11 million a day in long-term care benefits in 2010,
only about eight million adults (and I’m one of them)
have any long-term care insurance.
Most families do not plan for long-term care. Often
the need comes unexpectedly: an elder takes a bad
fall, or a middle-aged worker suffers a debilitating
stroke or the onset of Alzheimer’s. Long-term care
costs can be staggering and this fact was the driving
force behind the CLASS Act.
It is estimated that nearly 7 in 10 people will need
some level of long-term care after turning 65.That includes help with personal tasks such as getting
dressed, going to the toilet, eating, or taking a bath.
Many will be cared for by unpaid family caregivers
who balance elder care duties with employment and
other family responsibilities. Currently the care family
caregivers provide equates to $375 billion a year and
is the backbone of the long-term care program in our
country. The boomer population, now 78 million
strong, is turning 65 at the rate of 10,000 per day. And
more and more families will find themselves devastated by the financial, emotional and physical toll of
providing care for their aging relatives.
November is Long-Term Care Awareness Month, an
event established in 2001 by a Congressional Resolution and to the proclamations of governors and
mayors across America. This November we are
faced with higher than ever long-term care costs,
states desperate to cut Medicaid budgets (the default payer for most long-term skilled nursing care)
and the vast majority of individuals and families over
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age 50 with no long-term care plan in place. The
demise of the CLASS Act is nothing to celebrate
given the huge financial liability families and the
government face in funding future long-term care.
Now, more than ever we need realistic approaches
that can help American’s face and address this issue.
In a perfect world this November would mark a turning point in our country where we promote the type
of policies that encourage personal responsibility to
plan and pay for your own long-term care. Currently
the Medicaid system encourages "spending down" to
qualify for benefits. However, we need to evolve to a
system that empowers and rewards people who take
greater personal responsibility, and therefore greater
control, over planning and paying for their long-term
care. One such program is the Texas Partnership for
Long-Term Care implemented in Texas in 2009. The
Partnership Program offers private insurance policies
that use Medicaid as a form of re-insurance. It rewards policyholders with greater asset protection
when they exhaust their Partnership policy benefits
and need to turn to Medicaid. However, only 10,443
Partnership policies have been sold in Texas through
the end of last year. This is not surprising given the
lack of state funding to promote educational efforts
to make citizen aware and encourage their participation in the program. My experience is that most
Texans are not even aware that the Partnership Program exists.
Another incentive would be to extend an above the
line tax deduction on long term-care premiums to
everyone who purchases long-term care insurance,
not just to businesses. While long-term care insurance
will not be the answer for everyone, it absolutely
needs to be a larger part of the solution. Congress,
states, insurers, citizens and employers must all work
together to explore options to face and address the
critical issues of planning and paying for long-term
care. It’s time to clean up our Act.
info@kathydorseyltc.com
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New Member Spotlight
Please join FWAHU in welcoming the newest members to our
organization.
Logan Dickinson, from Compensation Strategies Group

We look forward to getting to know each new member and hope
to see you at each meeting!

October Recap
Thank you very much to Janet Trautwein for taking time out of
her very busy schedule to speak to the Fort Worth Association of
Health Underwriters on October 11th. We’re fortunate to have
such a dedicated individual leading our association. To
download a copy of her PowerPoint presentation, please go to
www.fwahu.com.

November 10th
CE:“Survive and
Thrive in a
‘Reformed’ Marked”
- Reid Rasmussen
Visit with Exhibitors:
Voluntary Product
Vendors
CE: Voluntary
Products - Kelly Dills
December 8th
FWAHU
Homecoming and
Holiday Party
January 12th
“New Year,
New You”
- Sharon Alt
Visit with Exhibitors:
Wellness &
Technology Vendors
CE: “The Agent’s
Brand” - Addi Hall
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