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Message from the President:

Gentrie Pool, FWAHU President

The holidays are here! Fourth quarter is crazy!
Lifetime maximums are gone, preventative has
moved in, and so might your dependents to age
26, when they hop back on the parents insurance.
At each year’s end I like to reflect back over the
year and see what I accomplished and use that as
inspiration for the coming year (this is less
defeating that setting resolutions). I encourage
you to try this. It’s amazing to see what all can
be done in a short time. I have also learned that
goals written down are more likely to get
accomplished than the ones that only live in your
mind on your tongue. I have categories for
personal, professional, spiritual, health, finances,
education, family, and so on. If you would like a
template, email me at GentrieR@Yahoo.com. I
even used this for my employees. It’s a great tool
to incorporate into your life to keep you on track
and to make sure those in your life are on the
same page. Life is too short and too long to not
aim for happiness.
As we go into this busy time, remember to keep
your priorities straight. Your relationship with

God, your family, your health, your
character. These are the things that matter
and our lives can/should reflect that. Stress
and worry don’t change anything (except
impact your health and relationships
negatively) so do your best and know that is
enough.
We want to see you at our December
celebration. Come hear all about religion,
sex, and politics and enjoy a holiday feast
with us. There is not additional charge for the
1 hr CE or for the upgraded menu. This is our
gift to you. Go to fwahu.com for details and
to reserve your spot.
See inside the newsletter for free
sponsorship opportunities and free gift
cards. At our luncheon we will be honored to
have our own TAHU president, LouAnne
Trebing with us and we will present her a
check for Carnall’s Kids.
Thank you for letting me serve as your
president!
Gentrie Reisinger Pool

In case you missed it… Recap of November Luncheon
If you weren’t at the luncheon on Thursday,
November 11th, here is what you missed.
FWAHU Legislative Chairperson Kasey
Buckner kicked off the meeting with
a legislative update, including his take on the
mid-term elections and what they mean for
health reform.

changes to agency, carrier, and client security
procedures mean and how they affect your
business, including your emails, faxes, off
site back up, and passwords.
Course Name: Privacy Compliance Under
HITECH, HIPAA and GLB
Course Number: 80490

Following Kasey’s update, President Gentrie
Pool gave us a few updates including a
moment of remembrance for our dear friend
Vicki Broussard.

Provider Name: Texas Association of
Health Underwriters

Audra Sullivan, Vice-President of Granite
Benefits, delivered a two-hour CE entitled
―Privacy Compliance Under HITECH,
HIPAA and GLB‖. She discussed what these

CE Credits: 2 hours

Provider Number: 32408

THANK YOU to our November luncheon
& CE sponsor, Transamerica.

In Loving Remembrance

It is with a tremendously heavy heart that I bring you the news of Vicki Broussard's
passing this Wednesday, Nov. 10, 2010.
For those of you that were so blessed to have known her and privileged to have been a
part of her life, you know there is nothing that I can say that would adequately describe
the depth and breadth of Vicki’s heart and that big warm hug of her personality that
made us all feel a part of her life. Vicki’s dedication and devotion to her family,
coworkers and customers were unwavering and unequaled all the way through her final
days with us.
To say only that she will be missed is an understatement. This world was truly better
with her in it and will be a tougher place without her.
Regretfully,
Jeff Barrett
Regional Sales Director
Blue Cross and Blue Shield of Texas
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THE VIEW: Speaker Bio’s Cont.
Dr. Eric Bricker, Compass
Dr. Eric Bricker is a Johns Hopkins trained internal medicine physician and Chief Medical Officer of
Compass Professional Health Services. Compass is a healthcare advocacy firm that lowers benefit
costs with tools and support for consumers.
Dr. Bricker has published research on physician quality and is president of the Dallas-Fort Worth
board of directors for the American Diabetes Association.
Prior to becoming a physician, Dr. Bricker was a hospital finance consultant and worked with #1
niche consulting firm in this field—Stockamp & Associates—helping major medical centers
redesign their billing and collections practices.
Through his experience, Dr. Bricker brings a wealth of clinical and financial experience to Compass
and its clients.

Kasey Buckner, Vice-President, Granite Financial
Kasey Buckner is Vice President and partner in the Granite Financial Group of companies in
Keller, Texas. He is a Certified Senior Advisor and General Securities Representative. For over 10
years Kasey has worked with Medicare beneficiaries in the areas of Medigap insurance, and other
Medicare-related issues as it pertains to their overall retirement plans.
For nine years running, Kasey has been the Legislation Chair for the Fort Worth Association of
Health Underwriters, skipping only one year in which to serve as President of that chapter. He also
serves on the N.A.H.U. Senior Medicare Advisory Group – a group which helps N.A.H.U. set
official association policy regarding Medicare regulations and their affect on Medicare
beneficiaries.
He routinely travels to Washington D.C. to lobby for senior issues, both with official N.A.H.U.
functions, and on his own. His most recent envoy to D.C. found him helping two congresspersons
prepare a bill that will close a hole that makes it difficult for seniors coming off of COBRA to join
Medicare Part B. While there he took some time to attend a pro-America rally at the foot of the
Washington Monument, and spent time with other American’s hell-bent on returning this country

Gentrie Pool, Texas Sales Representative, US Health & Life
Gentrie Pool, our current FWAHU President, attended the University of Texas at Arlington
and graduated cum laude in 2001 for Communication and Kinesiology and has also worked
toward her Masters degree in Communication. She holds her L&H and P&C licenses as
well as her RHU and CSA designations and Small Group Agent Certification. As former
Director of Operations at Safe Harbor Benefits, she focused on managing the staff for the
individual and group lines for L&H for nearly 10 years. She was responsible for all group
health and ancillary sales for the agency from prospect to post sale.
She is currently the Texas Sales Rep for US Health and Life. Her focus is to bring visibility
of USHL's small and large group health insurance plans to Texas.
Gentrie has been involved with the Arlington community through leadership and
membership roles with various organizations over the years.

Her husband says she dances like 'Elaine' and sings like 'Lucy' but he loves her in spite of
herself 
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THE VIEW: Speaker Bio’s Cont.
Trenell Walker
Trenell Walker is an inspiring young man that has overcome tremendous adversity to fulfill his calling
to serve others. At the tender age of 14, Walker experienced a life-changing football injury which
resulted in paralysis from the neck down. What were meant to be his high school glory days turned to
temporary defeat. In Trenell's eyes temporary defeat does not mean permanent failure because
"nothing beats a failure, but a try." Using the same determination and perseverance he had relied on
as an athlete, Walker shifted his sights from an athletic career to one of serving others. He's overcome
what many would consider insurmountable odds and is accomplishing his goals, all the while inspiring
others to never give up. His faith along with the love and support of family members has contributed to
his success.
Trenell graduated from Sherman High School with his classmates in May of 1999. He received a
Bachelor of Science Degree in Rehabilitation Studies & minor in Sociology May 2005 from the
University of North Texas (UNT) in Denton, Texas. Trenell attained his Masters degree in
Rehabilitation Counseling at UNT August 8, 2008. He is a Certified Rehabilitation Counselor (CRC)

Ken Smith, Principal Owner, Capital Insurance Agency
Ken Smith is the principal owner of Capital Insurance Agency located in Arlington, TX and has been
in the insurance business since 1969. Ken graduated from Dallas Baptist College in 1975 with a
Bachelor of Science Degree in Business Adm, with a minor in both Speech and Bible.
Since embarking upon a career in the insurance industry, he has received the GMAC ―Career
Achievement Award‖, TAIFA’s ―Grand Council Texas Leaders Round Table‖, and 3 of the 4
Leading Producers Round Table Awards: ―Leading Producer Qualifier‖, ―Presidents’ Council‖ and
the prestigious ―Eagle Award‖. Ken holds the professional designation of LUTCF (Life
Underwriter’s Training Council Fellow), a 3 1/2 year study of the Life and Health Insurance
Industry, including: state law, client suitability and marketing.
Ken has served the National Association of Health Underwriters (NAHU), through the Texas
(TAHU) and Fort Worth (FWAHU) Chapters since 1990. In the Fort Worth Chapter he served as
Speaker's Bureau Chair, Education Chair, President-Elect and then finally, as President in 1996. Ken
has also served the State and National Chapters in several ways: 1) He worked with three statewide
annual Symposium Boards, at Fort Worth in 1996, 1999 & 2003. 2) He has served 6 years on the
TAHU Board as FWAHU President, Education Chair for two years, whereby he help TAHU win the
nationally acclaimed ―Robert W. Osler Education Award‖, Special Projects Chair, Membership
Growth Chair and 2nd Vice President. 3) Ken has been recognized by TAHU with two awards: the
Special Services Award in 1998 for Education and Workshop development, and also, the
Membership Growth Merit Award in 2003 for leading the Texas Chapter to a 25% membership
growth in one year. 4) Since his involvement in NAHU, Ken has attended many of the Association
of Health Underwriters’ annual conventions and political activities, such as: "Day at the Capitol" in
Austin and "Capitol Conference" in Washington, D.C., and has worked with local legislators
preserving the Free Enterprise System for the health insurance industry.
Ken enjoys playing trumpet in a local ―Big Band‖ and in his church orchestra. Paula, his wife, sings
alto in the choir and plays hand bells in the Concert Bells of Fort Worth. His son, Brian, is married
with four (4) children and plays drums in a country western band. Ken’s daughter, Jennifer, attends
college, plays piano and is an avid ―swing-dancer‖. Ken’s other hobbies include fishing, hunting,
and exercising.
Any success that Ken may have achieved is always tempered by his abiding philosophy, that,
―Behind every successful man are two women: a supporting wife and a surprised Mother-in-Law‖.
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THE VIEW: WHAT’S HAPPENIN’
CE Credit for being a TAHU member
Texas allows TAHU members in
good standing to accumulate up to 4
CE hours per reporting period
simply by being a member of
TAHU and spending some time
reviewing educational material
TAHU publishes or by attending
educational meetings (other than
CE classes) that are sponsored by
the association. You’ll need to keep
a record of how you spent your time
and how much time you spent. And
you’ll want a letter from TAHU
stating you are a member in good
standing during the time period in
question. You can obtain this letter

from your local membership chair.
These hours are considered self
study, and do not qualify for
classroom or classroom equivalent
hours or for the completion of the
ethics course.
Click HERE for the link to the
Department of Insurance section
allowing this credit.

HealthyTexas
HealthyTexas is a new statewide health insurance program designed for small business
owners and their employees. Go to www.healthytexasonline.com to learn more
including the guidelines.

Small Group Specialist Designation
TAHU is very excited to be able to offer the Small Group Specialist Designation
Requirements: You have to be a member of TAHU, have completed the Small Group
Specialist certification course and passed the exam. You have to agree to abide by all
requirements of Texas insurance code sec. 1501.351 (c) to ―offer and explain to a
small employer on inquiry and request by the employer each health benefit plan
established by the commissioner…‖.
You will need to complete the required application to TAHU and pay the required fee
to TAHU. Initial designation fee is $100, renewal fee (per license period) is $50.

For more info please visit:
http://www.tahu.org/displaycommon.cfm?an=1&subarticlenbr=92

New Member Orientation
Are you new to FWAHU? Or would
you like to get to know FWAHU
members outside of the luncheon?
New members/Prospective Members
please attend our monthly orientations
held the 2nd Thursday of each month
at 11:00-11:30. We would like to get to
know you, answer your questions,

review membership benefits, introduce
you to the board and other members. Or
stay after the luncheon and join us for
happy hour at the bar area in Rolling
Hills Country Club.
Please RSVP by registering at
www.FWAHU.com
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THE VIEW: WHAT’S HAPPENIN’Cont.
Membership Contest!
Region VI Membership Contest(Oct 1 Dec 31)
- 5 $100 prizes will be awarded
- Any member from Arkansas,
Kansas, Louisiana, Missouri,
Oklahoma and Texas who recruits
a new member from October 1 December 31 will be entered into
the drawing- once for every
member they recruit.
- If a member recruits 10 members,
they will be entered into the
drawing 10 times. The more you
recruit, the better your odds!

membership, depending on which month
they join. The earlier they join, the better the
offer!
New or reinstating monthly bank draft
members who join between October and
December will have their membership dues
waived at the end of 2011 according to the
following schedule:
Monthly bank draft waive schedule:
October and November 2010 new members
will not be drafted in November and
December 2011.
- December 2010 new members will not be
drafted in December 2011.

Who Is Eligible For This Offer?
Completely new or reinstating members are
To help chapters ramp up membership
eligible for the promotion. Members are
before the end of the year, NAHU has just eligible to reinstate their membership once
announced a new membership offer.
they are 90 days past their renewal date.
How It Works
Members who are billed but not paid or are
Beginning October 1, any new or
paying their dues late are not eligible for this
reinstating annual member who joins
promotion.
between October and December of this
So start recruiting and get
year will have their dues paid through
members on board before the end
December 2011. Essentially, they are
of the year!
getting one to three months of free
Up to 3 months FREE membership!

FWAHU Budget
The 2010-2011 FWAHU budget has been approved and is available for
any member to view. Please contact our 2010-2011 Treasurer, Tiffany
Bullock to request a copy. tbullock@ameritas.com

LPRT – Leading Producers Round Table
Would you like to learn more about the Leading Producers Round
Table? What is it and how can it benefit you?
Click HERE for more information and frequently asked questions.

FWAHU Calendar of Events: December 2010 – June 2011
December 9, 2010

April 14, 2011

11:30 – 2:00 Rolling Hills Country Club

11:30 – 6:00 TBA

―Politics, Religion, and Sex, Yes
We Are Talking All 3‖
1 Hour CE Pending
See Flyer on Page 2

January 13, 2011

FWAHU Annual Golf Tournament
2 Hour CE Pending for non-golfers
Danielle Kunkle, Consumer
Benefits Group

May 5-7, 2011 Westin La Cantena, San Antonio Texas
23rd Annual TAHU Convention

8:30 – 3:30 Rolling Hills Country Club
―COBRA, and HIPAA‖ 4 Hour CE
Pending
―Ethics the NAHU Way‖
2 Hour CE
Course # 3101
Provider TAHU #32408
Ouida Peterson, Conexis

May 12, 2011
8:30 – 12:30 Rolling Hills Country Club
―Self Insurance‖
4 Hour CE Pending
Kevin Chambers
June 3, 2011

February 10, 2011
7:30 – 4:00 Rolling Hills Country Club
11:30 – 1:00 Rolling Hills Country Club
―Small Employer Health Benefit
Plan Specialty Certification‖
8 Hour CE
Course Number: 30527

―Computer Security/Flood
Protection for Agencies‖
1 Hour CE Pending
Bob Garner

Provider, TAHU 32408
Misty Baker, Lonestar Benefit
Solutions

February 14 -16, 2011 Hyatt Regency, Washington, DC
NAHU Capitol Conference
March 3, 2011

June 9, 2011
11:30 – 1:00 Rolling Hills Country Club

3:00 – 4:00 TBA
Membership Call Blitz

March 10, 2011
11:30 – 1:00 Rolling Hills Country Club
―Art of Rebuttals & Social
Networking‖
1 Hour CE Pending
Eric Johnson, MSaver First
Horizon
Gentrie Pool, US Health and Life
Company
April, 2011
11:30 – 1:00 Rolling Hills Country Club
Legislative Panel
1 Hour CE Pending
Kasey Buckner, Granite Financial
Group

Donna Carnall Awards
Luncheon
June 26-29, 2011 Grand Hyatt, San Antonio Texas
NAHU Annual Conference
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Season’s greetings!
Questions, comments,
articles or ideas? Please
email newsletter chair,
Lorraine Tune.
E-Mail:
Lorraine_tune@yahoo.com

We will be accepting food/money
donations to support the efforts of the
Tarrant Area Food Bank at every
meeting.
Help us by donating non-perishable food
items. Please bring your items EACH
MONTH.
Together we can help- make a big
difference in many lives so please help!

Have a happy, calorie controlled, Holiday Season!
Thanksgiving doesn't have to be the start of a season of calorie imbalance. Instead, we encourage
you to focus on family, friends, physical activity, and good food in moderation over the winter
holidays. Sounds pretty easy, doesn't it? Until you are faced with a table filled with tempting foods,
that is! Here are some tips to help keep you on track:
Drinks
If you must have alcohol and/or sugary drinks, limit yourself to one. Egg nog with heavy cream,

Click HERE for

sugar, and rum can contain 300+ calories per cup!
Choose water with lemon or diet drinks; this will allow a few more calories for your favorite foods.

membership application!
Snacks

Select fruits and vegetables, when available; or offer to bring a colorful produce tray with low-fat
dip.
Calories in nuts, crackers and cheese, and other high-fat snacks can quickly add up. Put a small

Visit us at:
www.fwahu.com

portion on a plate or napkin and spend your time before the meal catching up with friends and
family.
Dinner
Sample only what you really like; there's no need to scoop the sweet potatoes onto your plate if they
aren't your favorite.
Pile on the juicy turkey (without skin) and vegetables without a lot of butter/sauce.
Take very small portions of high-calorie foods (like stuffing with sausage or mashed potatoes with
butter), eat slowly, and enjoy every bite.
Skip the dinner roll - you can have bread and butter anytime!
Dessert
Ask for a half piece of your favorite dessert and put your fork down between bites.
Many of the calories in pies and tarts come from the crust; leaving a little behind will lessen the
calorie load.
If you're too full for dessert, don't eat it! Ask the host to pack you a small piece for tomorrow. Or,
just have coffee after the big meal and call it satisfying supper!

Article submitted by Gentrie Pool from The Cooper Institute Blog

