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$80 Full Day (8 hours of CE, breakfast, lunch, and afternoon snack)
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Free to FWAHU Season Pass Holders (pass is available for $180)
Non-members add $20 for full day or $10 for half day.
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To register for the lunch and/or CE, please go to www.fwahu.org and click on “upcoming
events.”
So that we can let the restaurant know how many people to expect and make sure we
have enough copies of CE paperwork, we encourage you to make your reservation by
the end of the day Monday, September 10th.
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MENU SELECTION FOR THE SEPTEMBER 14th LUNCHEON AT CACHAREL
Mixed Greens Salad
Blackened Chicken Breast with Bowtie Pasta in Alfredo Sauce
Apple Strudel

*AN ALTERNATE SELECTION FOR AN
ADDITIONAL $7.00 WILL BE
Slice Roasted Pork Loin served with a Provencale Sauce

A vegetable plate may be substituted at no additional charge
If you would like an alternate selection, please note your selection choice on your reservation form.
Please identify yourself to the wait staff if you have ordered an alternate selection.

Cacharel Restaurant is located on the 7th floor of the WBAP Building.
The address is: 2221 E. Lamar Blvd, Arlington, Texas 76006

School Supply Drive benefiting Western Hills Elementary School
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HRA: a plan for the Urban Cowboy
soulless beast.

By Mark Bellman, Austin AHU

We live in interesting times….times that will try our conservative relaThe judges weigh in their scores:
tively slow moving industry. It’s interesting now that our product has
left the dominion of HR department decisions and has migrated into the 9.7
CEO’s & CFO’s board rooms. It was so much easier when only HR was
involved!
9.8
Since we have been out from “under the radar” the “C-suites” have demanded more options and solutions to the problem of price. The government and our industry brethren reacted by first allowing tax advantages
to HRA plans; but the HRA was quickly overshadowed by its tax
friendly (though not spell check friendly…I can’t stand the auto correction “HAS”…who the heck ever types the word “has” in CAPS?) HSA
and its conjoined fraternal brother HDHP.

9.9
Bud wins!
In the midst of his celebration, Bud slips on a puddle of Lone Star (left
no doubt from the last fisticuffs brouhaha from just 15 minutes ago).
Despite the stiffness and support of his Martha Luchese (or is it Martha
Stewart) boots, he twists his left ankle. Thank goodness Sissy is there to
brace his fall!

However noble and virtuous the HSA/HDHP combination is, it is a
meek but ambitious attempt to overcome the deep rooted problem of
getting Americans to save.

Unfortunately, his ankle will need medical attention.

I know that I have written articles in the past extolling the virtues of the
tax advantages as a way to sell the HSA/HDHP combination. However,
this really was geared to the small percentage of the population that
saves or could save. So now we find ourselves with our hat in hand
asking the HRA to take us back (even though we still love the teasing,
cajoling, and allure of the sexy HSA…after all, it makes for great conversation…right?).

Sissy wants to take him to the ER, but Bud grimaces and remembers that
the insurance agent with the cheap suit and clip-on tie at the enrollment
meeting told him that ER visits were very expensive; Bud is the type that
would drive across town to make sure that he saves a nickel on a gallon
of gas. Therefore, he insists on going to an Urgent Care clinic instead.
Sissy drives as Bud sips on his Lone Star (for medicinal purposes of
course).

The HRA is the everyman’s (and woman’s) CDHP plan. It is the plan
for every paycheck to paycheck worker (most people). It is designed for
folks that hold ARMs, interest only loans, credit card balances, and upside down leased cars. This is the perfect plan for “Bud” the urban cowboy (one of my favorite movies) who takes “Sissy” to Gilley’s and
blows his Friday paycheck!

Arriving at the Urgent Care center Bud gets his ankle wrapped, a prescription for Vicodin (hot damn!) and leaves on crutches. The card in
his wallet is photocopied and the claim is submitted to the insurance
company for re-pricing and payment.
A month later, Bud waits for his bill. Instead he gets a letter from his
insurance carrier that itemizes his expenses:

How is this so?
$250 from the Urgent Care Center deducted from his $500 HRA account
His balance is now $250. No out of pocket!

Well, consider that this asks very little of “Bud”. “Bud” isn’t asked to
save anything that would take away from his Lone Star budget. He
doesn’t have to cut back on the premium satellite programming that he
dearly enjoys in his double wide. If anything, the reason he even has
health insurance is because Sissy told him that it was a good idea to have
it since he works in an oil refinery and participates weekly in the mechanical bull competitions. Bud picks the HRA over the other options
because it’s the cheapest, and besides it’s the easiest one to understand!
Easiest to understand!? Well for the purposes of this article let’s assume
that we can easily describe his benefits in one sentence (albeit a run-on
sentence):

Bud didn’t have to save the $250 in an account to pay for the services.
He didn’t have to front any of his own money (money that he didn’t
have to begin with).
He had access to the total amount from day one (when he needed it)
instead of having to accumulate it over time.
Also, he only had to pay $10 for his Vicodin prescription (Bud then
begins wondering what the copay for Viagra would be).

First $500 free (HRA account provided from the employer) next $1500
out of pocket then 100% paid by insurance…oh and a drug card too (1025-50)….one other thing…stay in network.

In addition, Bud now knows he only has $250 before he has to pay dollars out of is own pocket (which means he has at least one more ankle to
sprain before he starts paying out of pocket…hot damn again!).

Next thing you know it’s a Friday night and we are at Gilley’s. Picture
this…

As illustrated above, the HRA is the CDHP plan for the masses: those of
us who don’t have the discipline to save for retirement, emergency
….a smoke filled room (Toto, looks like we’re not in Austin anymore)
“rainy” day funds, kid’s college, or the ability to resist the hypnotic
with a sea of Stetsons and straw hats intermingled with hills of hair, and temptation and siren-like call of the mechanical bull.
the smell of Old Spice/Brut locked in an arm wrestling match with cheap
perfume. There in the middle of the human coliseum…behold!…the
modern marvel that is the mechanical bull! On it we see Bud, one arm
extended twirling in an incomprehensible three dimensional dance with a
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New Requirements for New Business Applications
Submitted October 1, 2007 and after
Blue Cross and Blue Shield of Texas is announcing a new requirement for new business applications submitted October 1,
2007 and after.
Effective October 1, 2007, BCBSTX will require you to submit
the initial modal premium plus the $30 non-refundable application fee with your new business applications. This new process
will ensure that all newly approved BCBSTX policies are paid,
thereby eliminating the need for you to recontact your clients
for their outstanding premium after they are approved.
If the final premium rate results in additional monies being required, it will be billed to the member.
We will be communicating this new requirement frequently in
the upcoming weeks and providing more details about the revised process.
If you have any questions relating to this change, please contact our Producer Service Line at 1-888-697-0679, Monday
through Friday between 8:00 am to 4:30 pm Central Time.
Sincerely,
Randy Starns
Director, Consumer Markets
Blue Cross and Blue Shield of Texas
Consumer Markets - PO Box 833922 - Richardson, TX 75083-3922 www.bcbstx.com
A Division of Health Care Service Corporation, a Mutual Legal Reserve
Company,
an Independent Licensee of the Blue Cross and Blue Shield Association

PRAYER REQUESTS
Please keep the following FWAHU
members in your thoughts and prayers:
Jeanette McGee – Jeanette has a difficult challenge ahead of her as she was
recently diagnosed with breast cancer.
She is scheduled for surgery at Harris
Hospital in downtown Fort Worth on
September 5th. Jeanette has a great attitude and did give us permission to let the
membership know about her condition.
Her hope is that we can all learn from
her example. Jeanette gets her checkup
every year, and that is how the doctors
were able to catch it in the early stages.
She believes that even though we are in
the insurance industry and probably
know more about the importance of preventive care than the average person,
that doesn’t necessarily mean that we
always do what we’re supposed to. So
please, for Jeanette and for yourself, use
your preventive care benefits.
Donna Carnall – Donna was admitted
to Seton Hospital in Austin on August
13th and had surgery shortly after that.
She is staying with friends in North
Texas as she recovers. Donna, too, has a
challenge ahead of her, but like Jeanette
she is upbeat. In her words, “our attitude
is positive…we are certain we will come
out on the winning side of this battle.”
Ouida Peterson – Ouida, as you go
through your first “opening day” without
your precious Pete, please know that
your FWAHU family is thinking of you
and our thoughts and prayers are with
you.

Medicare / Senior Insurance Products & Marketing
Following some recent publicity in May, 2007 depicting some “bad apples” in the health insurance industry who have been behaving
in what appears to be an unethical manner concerning Medicare Advantage private fee-for-service product sales, NAHU was eager
to work with federal and state policy makers to re-emphasize its commitment to member education and ethics, and to offer itself as a
resource to help “weed out” any bad actors in this area.
In written statements submitted to the U.S. Senate Aging Committee and the U.S. House Ways & Means Subcommittee on Health,
NAHU Executive Vice President and CEO Janet Trautwein noted strongly that the vast majority of health insurance producers work
very hard every day to find quality and appropriate health coverage at the best possible price for millions of employers, individuals
and families. In her statement, Janet went on to say that it would be a disservice to the thousands of high-caliber health insurance
producers out there, and their millions of happily insured senior clients, if access to licensed health insurance producers was in any
way limited. “The actions of a dishonest few should not be interpreted as representative of our entire industry.”
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Membership Spotlight on Kimberly Labora
What is your month and day of birth? (I
know how women love this question, thus
only the month and day!)
June 21
Where were you born?
Newark, Ohio (35 miles east of Columbus)
What city do you currently call home?
Arlington, Texas
Do you have any siblings?
Nope - I am an only child (thank goodness!)
Do you have any pets?
3 cats that are all rescues.
Please share with us your very first job
and any fond memories of it.
I was a Page in the Newark Public Library. It was my job to check books in/
out, do special orders, restack shelves,
add new cards to the index and read to
the children during Saturday mornings
Eager Reader program. This job was
pretty boring. While I did get to sharpen
my skills with the Dewey Decimal system - I talk way to much to have a job
where I had to be so quiet!
Who is your current employer and what
position do you perform?
Aetna Insurance. Aetna Individual Markets Sales and Service Manager. I manage 6 broker recruiters, a service supervisor and 20 service representatives.
Our job is to help brokers sell and service our Individual Advantage Plans.
How long have you been in the insurance industry?
11 years. Mainly in the service and operations arena. I have worked with all
size groups and recently (about 2 yrs

ago) moved to individual market sales/
sales support.
Why did you decide to join FWAHU?
I know alot about Aetna and our processes but I felt like I was missing some
of what was going on in the industry
outside of Aetna. While our company
does a great job of making sure their
employees are equipped and knowledgable, I wanted more. I new of several
people who were members and really
enjoyed being part of the association so I
decided to give it a whirl! Plus, I am
finishing my degree with a concentration
in Health Care so I wanted to get as
much exposure into the industry as possible.
What is your favorite food?
This would probably be a tie -- I love my
mom's homemade potato soup and I can't
live without the occassional order of
Wing Stop fries!
What genre does your favorite music fall
into? (Please include a couple of artists
you enjoy.)
I like all kinds of music! My IPOD has
everything from Garth Brooks to Nine
Inch Nails! As long as a song has a good
beat I will give it a listen.
Who is your favorite Actor/Actress and
why?
I like Sean Connery. Love the accent
and there is just something about seeing
him as James Bond!
If you have one, please provide your
favorite quote or saying.
If you believe it, you will achieve it!
Do you prefer Pepsi, Coke or Dr. Pepper? If you prefer none, then give us
your favorite beverage of choice, keep-
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ing in mind that if it consists of any alcohol, you are truly in the right Association!
Pepsi - I am originally from the North!
But I also like a nice tequilla shot now
and then!
Do you prefer Hot or Cold Weather?
Hot - especially if I can enjoy the heat on
a beach in the Caribbean!
What Country would you most enjoy
visiting that you have not already seen
outside of the United States obviously?
Italy. My husband's family is originally
from there so it would be fun to go and
meet some of them.
Do you have any hidden talent, hobby,
etc. you feel would typically not be something anyone would relate you with?
I enjoy writing - poetry, short stories,
etc. I don't necessarily think I am great
at it - but it is fun and at least makes my
brain work!
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AMERICA’S HEALTH CARE SYSTEM ON TRIAL
FWAHU took its show on the road in August as Sharon Alt, Eric
Johnson, and Audra Sullivan traveled to Louisville, KY and Des
Moines, IA to put on their play “America’s Health Care System
on Trial” for the NAHU Region 3 and Region 4 Leadership Conferences. Eric played the part of the prosecuting attorney, arguing
in favor of a single-payer, government run health care system
while Sharon served as the defense attorney, arguing NAHU’s
position that the financing of America’s health care should remain in the private market. Audra Sullivan, who played the part
of a “Health Care Now” member, was the star witness for the
prosecution. Most of the remaining roles were filled by Region 3
and Region 4 members.

Erlenbach and Region 4 Vice President Mike Gray for inviting us
to participate in their conferences. Both put on a great show.
Thanks also to NAHU President Beth Ashmore, NAHU Legislative Council Chair Ken Schmidt, and NAHU Director of State
Affairs Megan Mamarella for serving as witnesses in the trial in
Des Moines. All three did an outstanding job and proved that our
association is in excellent hands. Other key people who have
served as witnesses in previous trials include NAHU Past President Dave Fear and NAHU Executive Director Janet Trautwein.

Don’t miss your chance to see the trial live at FWAHU’s two-day
Health Care Forum in October. If you need an added incentive to
attend, the trial is approved for 3 hours of continuing education.
The two trials were a big hit at the regional meetings and helped You are also welcome to bring your clients – this is a message
solidify Fort Worth’s position as one of the leading NAHU chap- they need to hear as well. More information on this event will be
ters nationwide. Special thanks to Region 3 Vice President Linda available soon via email, in the newsletter, and on the website.

FWAHU NEEDS YOUR ETHICALLY QUESTIONABLE STORIES
Anyone in sales knows that real-life examples are very useful when trying to make a point. People tend to remember stories better
than they do general explanations, maybe because they can relate. So… in an attempt to make our September Ethics CE a little more
user-friendly, we would like to use some of your personal stories. Perhaps you’ve found yourself in a situation where you had to
make a decision about whether to do the right thing or the wrong thing. Perhaps the line between right and wrong wasn’t so clear –
maybe you’ve found yourself in a “no-win” situation and had to choose the “least bad” option. Maybe you just have a question
you’d like to ask. PLEASE send those to us – whether you plan to attend the Ethics class or not. Other members can learn from
your experience. Stories and questions can be sent to Eric Johnson at ejohnson@benefitport.com. We will be happy to give you
credit or allow you to remain anonymous – it’s your decision. Just let us know in your email. Thank you in advance for your contributions, and we hope to see everyone at the FWAHU CE Day at Cacharel Restaurant on September 14th.
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FWAHU Membership Recruiting Contest
Fall 2007
Contest Period: August 1 – October 31
Winners: Anyone who recruits at least 6 new members
Prize: Your choice of one of the following (up to a $300 value)

Car GPS System

Bed & Breakfast
Wknd.

Digital Camera

Monthly Wine Club
Membership

One Year NAHU
Dues

Spa Day

Questions on Membership? Contact:
Membership Chair – Coleen Elkins: colleen@24-7healthinsurance.com
Retention Chair – Danielle Kunkle: danielle@consumerbg.com
Applications are being distributed for your convenience.
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FWAHU CALENDAR OF EVENTS: 2007-08 CHAPTER YEAR
THURSDAY, JULY 12th – Cacharel Restaurant, Arlington
FWAHU Luncheon & CE: 11:30-2:30
11:30

Luncheon Program: “NAHU vs. Michael Moore”
We’ll take a look at Michael Moore’s new movie, the problems with a single-payer system, and
NAHU’s proposal to solve the health care crisis.

1:30

1 Hour CE: “The 3 Myths of a Single-Payer System” presented by Audra Sullivan

THURSDAY, AUGUST 9th – Cacharel Restaurant, Arlington
FWAHU Luncheon & CE: 11:30-3:30
11:30

Luncheon Program: “Why is Health Insurance So Expensive?”
Your clients ask you this question all the time. We're going to give you an answer as we discuss
the causes of medical inflation, better known in the industry as “trend”.

1:30

2 Hour CE: “CDHC: What Does that Mean” presented by Sharon Alt

FRIDAY, SEPTEMBER 14th – Cacharel Restaurant, Arlington
FWAHU CE Day: 8:30-5:30
8:30
2 Hour CE: “Ethics the NAHU Way”
10:30

2 Hours of CE: To be determined – see website for details

12:30

Lunch & Membership Meeting

1:30

4 Hours of CE: To be determined – see website for details

THURSDAY AND FRIDAY, OCTOBER 11th and 12th – Location To be determined
FWAHU Health Care Forum
Featuring 3 hour CE “America’s Health Care System on Trial” and new 4 hour CE “NAHU
Consumer Directed Health Care Certification Course”. We’ll also hear from a number of great
speakers and will have a wellness fair and exhibitor booths. A must-see event.
THURSDAY, NOVEMBER, November 8th – Cacharel Restaurant, Arlington
FWAHU Luncheon & CE: 10:15-2:00
10:15

1 Hour CE: “12 Months and Counting: Where the Candidates Stand on Health Care”

11:30

Luncheon Program: “The Information Age: Electronic Medical Records & Price Transparency”
In this 2 hour program, a panel discussion will tackle the issue of electronic medical records and
price transparency. What do these two issues have in common? Both are key components of
NAHU’s plan to help solve the health care crisis, and both have been met with some resistance by
the medical community. Following the discussion, we’ll have a viewing of “The Price is Hidden”
from last year’s HealthCare Consumer Day for anyone who wants to stick around.

THURSDAY, DECEMBER 13th – Location TBD
FWAHU Homecoming & Holiday Party: 2:00-6:00
2:00
3:00

1 Hour CE: “The Health Benefits of Wine & Chocolate”
Afternoon Program: “The FWAHU Scrapbook”
We’ll take a walk down memory lane as we unveil The FWAHU
Scrapbook, a collection of pictures and stories detailing the rich history of our fine association.

4:00

Charity Bake Sale

4:30

Mix and mingle over hors d’oeuvres and dessert

THURSDAY, JANUARY 10th – Cacharel Restaurant, Arlington
FWAHU Breakfast & CE: 9:00-1:00
9:00

Breakfast Program: “Start the New Year Right”
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To help you start the New Year on the right foot, we’ll discuss a number of helpful topics,
including setting goals, getting organized, going paperless, and eating right. And to help you stay
motivated, we’ll unveil our own wellness initiative – the FWAHU Fitness Challenge.
11:00

1 Hour CE: “Wellness Programs”

12:00

1 Hour CE: “The Medical-Dental Connection”

THURSDAY, FEBRUARY 14th – Cacharel Restaurant, Arlington
FWAHU Legislative Day: 11:30-2:00
11:30

Luncheon Program: Legislative Panel: “Cap Conference Update”
Get the latest legislative info from FWAHU members immediately after their annual pilgrimage to
Washington DC, where they will meet with legislators and lobby on your behalf.

1:00

1 Hour CE: “Making Contact with Your Legislators”

THURSDAY, MARCH 13th – Cacharel Restaurant, Arlington
FWAHU Vendor Day: 9:00-4:00
Tired of traveling all over town to get the latest info from your favorite carriers? Why not let them
come to you? We’ll spend a day getting updates from all of our carrier partners.
9:00

Vendor Update: Individual Products

11:30

Mix & Mingle over Lunch

12:30

Vendor Update: Group Products

THURSDAY, APRIL 10th – Cacharel Restaurant, Arlington
FWAHU Golf Tournament: 12:00-7:00
12:00

Box Lunch

1:00

Golf Tournament (An alternate activity will be available for those not playing golf.)

6:00

Dinner, Awards Presentation, Raffle, and Silent Auction

THURSDAY, MAY 8th – Cacharel Restaurant, Arlington
FWAHU Luncheon & CE: 11:30-5:00
11:30

Luncheon Program: “The Paradox of Choice: Why Giving Your Clients Too Many Options Might
Be a Bad Idea”
The name says it all…

1:00

4 Hour CE: “Health Insurance 101”

THURSDAY, JUNE 12th – Cacharel Restaurant, Arlington
FWAHU Awards Luncheon Featuring the Donna Carnall Career Achievement Award: 11:30-1:30
11:30

Luncheon Program: Board Induction Ceremony and Awards Presentation

NAHU LAUNCHES BROKER TO BROKER FORUM
NAHU members now have access to a great new resource called Broker to Broker, or B2B for short. B2B is a focused networking
resource with NAHU members all over the country, providing an interactive exchange of ideas, questions, and learning. B2B questions and responses are stored on the NAHU website, and you can elect to receive an email anytime there’s a new posting. To log in
to the B2B forum, go to www.nahu.org. There is a link on the home page.

TAHU CAFÉ – NEW AND IMPROVED
In an effort to reduce some of the non-insurance chatter on the TAHU Café, TAHU’s email-based forum which allows agents, brokers, and carriers from across the state to ask for advice or input about insurance-related topics, the Café was shut down temporarily
and new “user guidelines” were published. It’s up and running again, but in order to receive Café emails TAHU members do have to
sign up again. It’s easy to do. Just go to www.tahu.org, click on “About Us” and scroll down to “TAHU Café”. Please be sure to
participate in the discussion – one of the benefits of AHU membership is that we can all learn from each other.
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FWAHU CE DAY REGISTRATION FORM
FRIDAY, SEPTEMBER 14, 2007
You don’t want to miss the annual FWAHU Symposium & CE Day on Friday, September 14. The event will
be at Cacharel this year and features 8 hours of continuing education.
8:00-10:00

Ethics (2 hours)

10:15-11:15

The History of Health Insurance (1 hour)

11:15-12:15

Selling with a PEO (1 hour)

12:15-1:00

Lunch

1:00-5:00

Consumer-Directed Health Care Certification Course (4 hours)

The cost of the event is $80 for members and $100 for non-members. But, as always, it’s FREE to FWAHU
Season Pass Holders. Early bird registration ends September 7. Sign up today!
Sign me up! I would like to pay by
__ $0 Season Pass Holder

__ Cash

__ $80 member

__ Check

__ Credit Card

(Check One)

__ $100 Non-Member

Name: ______________________________________________________________________________
Phone:_______________________________________Email: _________________________________
TDI License # (for CE’s you attend): _____________________________________________________
Signature: ___________________________________________________________________________
Credit Card Payment: __ MasterCard

__ Visa

__ Discover

__ American Express

Cardholder Name: ____________________________________________________________________
Billing Address: ______________________________________________________________________
City, State, Zip: ______________________________________________________________________
Card Number:_________________________________ Val Code: ________ Exp. Date: ____________
Payment Amt: _______________________________________________________________________
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Federal Legislation Update
By Kasey Buckner

with the Senate to get them to hold fast on their version of
a bill, which is much more favorable to our industry.
Genetic nondiscrimination will likely not be discussed this fall either. There are two versions of proposed
legislation; NAHU is working to make sure refinements
are made to preserve underwriting in whatever version of
the bill moves on.
And, of course, NAHU is monitoring universal
health care proposals, which show no sign of slowing
down any time soon. Most action on that front will probably not happen until after the 2008 elections, but we need
to get our word out NOW to our elected officials. During
this time of recess most congressional leaders are in their
home districts. Please take some time to contact your representative and let them know how you feel about a
“universal” or single-payer system. Your voice counts,
and it DOES make a difference.

SCHIP Reauthorization has been a big NAHU
priority this year, and it’s getting plenty of play on the Hill.
The House and Senate each passed bills last week. The
Senate bill is well thought out; there's nothing good to say
about the House bill. It cuts funding to Medicare Advantage plans and introduces regulation of Medicare Advantage brokers, the kind of nefarious action that could spill
over into other segments of the market. We hope the Senate version emerges from the conference committee
when it begins its work after the recess. It's unclear what
the president will do when a bill reaches his desk. He has
said that he might veto any bill that he considers an expansion of Welfare.
Mental health parity will likely come up for discussion on
the Hill after the SCHIP debate has ended. Again, the
House has proposed an onerous bill. NAHU is working
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FWAHU’s August Membership Meeting
We were thrilled to have 70 attendees at the
August membership meeting. The topic of
discussion was “Why is Health Insurance So
Expensive?” What a great presentation! A
panel consisting of Ken Reed from Aetna,
Celina Burns from Humana, and Gretchen
Weber from Elite Wellness discussed the
various components of medical inflation,
known in the industry as trend. Ken discussed the employer-specific factors that
affect the group’s new and renewal rates,
such as demographics, industry, location, and
medical conditions. Celina went into detail
about some of the industry factors, such as
the premium tax insurance companies pay to
help fund the state risk pool, artificially inflated prices providers charge insurance companies to make up for what they lose from
below-market Medicare reimbursement rates,
and the negotiating power hospitals now have
due to consolidation in the hospital industry.
Gretchen talked about societal factors. Many
costly medical conditions, she explained, are
a result of lifestyle decisions. As Americans,
we do have the power to live healthier life-

styles, but it seems that we lack the motivation. As Gretchen pointed out, Americans
seem to respond to immediate rewards and
imminent threats and not much else. As consultants, we need to keep that in mind when
recommending a wellness program to our
clients – employees must have the incentive
to participate in order for the program to be
effective. Following the panel discussion,
Michelle Wittenburg from Texans for Lawsuit Reform gave a short presentation about
the effect lawsuits and the threat of lawsuits
have on health care (and therefore health
insurance) prices. Malpractice insurance is
very costly and can prevent providers from
investing in the latest technology. Doctors
also find themselves in the position of having
to practice defensive medicine, performing
unnecessary tests and duplicate procedures
just to avoid being sued. Texans for Lawsuit
Reform is doing their best to create a more
provider-friendly legal environment in the
state of Texas. They’ve won some battles but
there are more to fight. Michelle encouraged
everyone to become a member of Texans for
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Lawsuit Reform and collected several applications on the spot. Thank you to Alt Benefit
Consultants for sponsoring the August luncheon.
After the lunch, Sharon Alt presented a twohour continuing education course entitled
“Consumer Directed Health Care – what does
that mean?” Sharon explained how FSA’s,
HRA’s, and HSA’s work and explained that
they are basically steps 1, 2, and 3 in turning
health insurance members into health care
consumers. But consumerism, Sharon
pointed out, is much more than plan design
alone. It’s anything that can make the consumer change his or her behavior – anything
that gets the consumer more involved in making decisions about their health care. Wellness programs are a big part of consumerism,
as is education, education, and more education. And speaking of education, a big thank
you to our year-long continuing education
sponsor Humana – we couldn’t do it without
you.
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