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FORT WORTH ASSOCIATION OF HEALTH UNDERWRITERS 
2013-2014 STRATEGIC PLANNING MEETING MINUTES 
May 20, 2013 
BenefitMall Offices, Fort Worth, Texas 
 
I. CALL TO ORDER. 
 President-Elect Beth Stevens-Christensen called the meeting to order at 12:15pm. 
 

A. Roll Call. 
Members Present:   Tiffany Kaiser, President; Beth Stevens-Christensen, 
President-Elect; Krista Palmer, Incoming 1st Vice President; Niels Christiansen, 
Treasurer; Cliff Stubbs, Incoming Secretary; Johnny Wallin, Incoming Media Co-
Chair; Latricia Strutton, Professional Development Chair; John Merrifield, 
Incoming President-Elect; Stacy Cochran, Membership Chair; Dale Mason, 
Incoming Legislative Chair; Wesley Foster, Trustee and Incoming Media Co-
Chair; David Prewitt, Trustee, Briscoe Dunn, Trustee and Incoming Membership 
Chair. 
 
Staff Present:  Laura Firestone. 
 

II. INCOMING PRESIDENT and PRESIDENT-ELECT’S OPENING 
REMARKS. 
Beth welcomed everyone to the meeting.  Members made introductions.  John 
Merrifield provided an overview of what he and Beth would like to focus on for 
this next year.  Dave Prewitt talked about the importance of serving on the board, 
the cultivated relationships, how it is truly a bottoms-up relationship – all is done 
because of the members and serving their interest.   
   

III.      GOALS/OBJECTIVES. 
John distributed the Pacesetter award application and criteria as that is one of the 
best starting points for fulfilling the chapter mission as it focuses on service to the 
members and the industry.  One of the key goals this year is to have a functional 
website.  Some recommendations include using Yourmembership.com (formerly 
Affiniscape) and Star Chapter.  The first point of order is to decide upon a 
platform to be used for the website and then follow the criteria for the NAHU 
Website award for the basic content and navigation tools making it a site to visit.  
Stacy Cochran agreed to take charge of finding the right platform and helping to 
set it up with the basic information and keeping it updated.  She will need some 
help with updating information.  There was a discussion of the need for a 
newsletter but it’s been very difficult to get information to be included each 
month.  There are points to be had under Communications for each newsletter 
distributed.     
 
Briscoe Dunn reiterated the importance of membership – growth and retention.  
The most important way to do this is to provide important programs and 
continuing education opportunities for agents.  It’s important to plan the number 
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of continuing education hours for the upcoming year and not just have CE at 
every luncheon but also have separate programs that include CE.  Luncheons may 
not be beneficial to have and may need to be looked at.  Latricia also expressed 
her concern that the chapter needs to have more professional programs available 
again.  Dale Mason talked about how important it is to engage the new members 
at the monthly meetings.  That should be an important membership committee 
goal. 
 

IV.      COMMITTEES. 
A. Membership.  The committee will be headed up by Briscoe Dunn and 

Stacy Cochran.  At every lunch we’ll plan to have a list of guests and new 
members who are attending and have Briscoe welcome them, etc.  We 
need to ask them if they’re interested in serving on a committee, etc.  
Volunteers are needed to help work the front desk. 

B. Public Service.  The position is still vacant.  
C. Media Relations.  Johnny Wallin will be taking over the position and was 

given a list of the media outlets.  He will be looking for assistance too.  
Documentation will be very important for media activities for awards 
purposes. 

D. Sponsorship.  The position is still vacant.   
E. Professional Development.  Latricia Strutton will be continuing in the 

position and Wesley Foster will serve on her committee. 
F. Legislation.  Dale Mason will be the chair this year.  He will reach out to 

some people to help on this committee. 
G. Golf.  Cliff Stubbs will serve as the chair again and reach out to some 

other people to help too. 
H. Medicare CE Day.  Beth would like to have Tracy McMillan head the 

planning of this program with help from a couple other agency reps and 
make it a group effort.   

I. Awards.  Krista Palmer will serve as the Awards chair.  Niels will ask 
Natalie Christiansen if she can help with pictures for awards and gathering 
information. 
 

V.       CALENDAR. 
 A.  The 2013-14 calendar was planned out as follows: 

1. July 11 – Pay or Play with Niels Christiansen and the topic of 
Healthcare Reform. 

    2.  August 8 – Medicare CE Day and the first membership blitz. 
3.  September 12 – Reid Rasmussen on health reform for small business 
and Exchanges. 
4.  October 10 – Janet Trautwein or Trei Wild. 
5.  November 14 – Janet Trautwein or Trei Wild. 
6.  December 12 – Ethics and the Donna Carnall award presentation. 
7.  January 9 – Open. 
8.  February 13 – Open. 
9.  March 13 – Legislative Summary. 
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10.  April 10 – COBRA. 
11.  May 8 – TAHU Convention wrap-up. 
12.  June 12 – Open. 
 

VI. ADJOURNMENT. 
Meeting was adjourned at 4:00pm. 


